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MANZANA

Manzana Updater — npunokeHue c rpapmyeckum nHtepodericom, npegHasHavyeHHoe gna yaobHoro
M NPOCTOro pasBepTbiBaHWUA cuctembl Manzana Loyalty.

Mpouecc pa3BepTbiBaHMA MAKCMMA/IbHO YMPOLLEH, AOCTaTOYHO HaZIMYME HYXKHOTO WaboHa
YCTaHOBKM, 3aTEM B HECKO/IbKO K/IMKOB 3aMyCKAaeTCs YCTaHOBKA BCEN CUCTEMBI.

ECTb BO3MOXHOCTb OTCNEXKNBATb BECb npouecc yCTaHOBKW.

PyyHble onepaumm He TpebytoTcA, TONbKO 3aMyCK, BCE OCTa/IbHOE NPOrpaMmma cAenaeT cama.

MNepepn ycTaHOBKON HEOOXOANMO ONpeaenuTb:

e URLcepsepa CRM (URL) (3agaetca B Buae http[s]://<server address>:<server port>)
e Appec SQL cepsepa npoueccuHra (DS_SQL)

e Appec SQL cepsepa CRM (CRM_SQL)

e Appec cepsepa npunoxeHus CRM (CRM_APP)

e Appec cepsepa Beb-cepaucos POS (POS_APP)

e Appec cepsepa Beb-cepaucos /1K (PA_APP)

MpumeuaHme: CuctemHble TpeboBaHUA yKa3aHbl B cneaytowem naparpade.

BaxkHo! B KauecTBe aapecoB cepBepoB A0/KHbl ucnoabiosatbca NETBIOS-umeHa. Cepsepa CRM_SQL mn

DS SQL moryT coBnagatb. Cepsepa CRM _APP, POS APP n PA_APP moryT coBnagartb. Bce cepsBepa moryt
coBnaaaTtb.

LLlary, yKasaHHble B MHCTPYKLMK ceayeT BbINOAHATb B TOW NOC/AeA0BaTe/IbHOCTU, B KOTOPOW OHM
OMMCaHbl.

Ona  KoppeKkTHoM paboTbl npoueccnHra HeobxogmMmo, 4TOObl 4YacoOBOW MOAC CUCTEMHOrO
nonb3osaTtens LoyaltySystem ycTaHOBAEHHbIN B HAacTpoiKax opraHm3auum CRM u Ha SQL cepsepe
coBnaaan (Npv co3gaHnmM HOBOM OpPraHM3aLMmM HAaCTPOMKM YacOBbIX MOACOB NO/b30BaTeNel bepyTca
n3 0C):
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E] Set Personal Options -- flnanorogoe okHO BeB-CTPaHMLb

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics CRM, and manage your email templates.

General  Activiies  Formats  Email Templates  Email  Privacy  Languages
Select your home page and settings for Get Started panes

Default Pane <Default based on user role> V| Defautt Tab <Default based on user role> v

Set the number of records shown per page in any list of records

Records Per Page 50 [v]

Select the default mode in Advanced Find

Advanced Find Mode (@) Simple (O Detailed

Time Zone (GMT=03:00) Moscow, St. Petersburg, Volgograd (RTZ 2) [v]
Select a default currency

Currency o)

Support high contrast settings
Select this option if you are using the High Contrast settings in your browser or operating system.

[J Enable high contrast

Set the default country/region code

oK Cancel
HacTtpoliku yacosoro nosca 8 CRM.
dara n BpemMA -
| Asmanepena | gononmTensHbie Hace |
Aata:
4 pexabpa 2014,
Bpemsa:
10:02:50
| ) IsMeHMTE 43Ty W BpEmA...
Yacosoi noac
(UTC +03:00) Moscow, St. Petersburg, Volgograd (RTZ 2)
I W3mMeHMTL 4acoBo NOAC...
Mepexoa Ha 3MMHee Bpema M 0BPATHO OTMEHEH,
| OK I | OTMEHa MpHMEHNTE

‘| BriBop uacoeoro nosaca

3a3aaiTe YacoBol Nnoac:

Yacosoi noac:

(UTC +03:00) Moscow, St. Petersburg, Volgograd (RTZ 2) v

Tekyl|an AaTa W Bpema: 4 aekabpa 2014 r, 10:02

| oK | [ ormena

HacTpoliku yacoBoro nosca Ha SQL—cepBepe.




MANZANA

Ona nonyvyeHna guctpnbytnea Manzana Loyalty o6patuTech K paspaboTtumkam.

Ana co3paHnA cMCTeMHbIX HAaCTPOEeK, YCTaHOBKM pennKkaumnm u co3gaHna 4ononHuTenbHolx b Ha
MalnHe, C KOTOPOM MNPOU3BOAMUTCA YCTAHOBKA, AO/MKHbI ObiTb YCTaHOBAEHbI Creayolme
KOMNOHEHTbl (B cny4yae, ecnm Het pgoctyna K SQL, WEB u CRM — cepBepam 3aKasumKa C
YyCTaHOB/IEHHbIMM KOMMNOHeHTamu MS SQL Server):

e sglcmd — npucyTcTBYeT B cUCTEMeE, eCM Ha Hell ycTaHoBaeH MS SQL Server nnam mokeT bbITb yCTa-
HoB/eH oTaenbHo (MS SQL Server Command Line Utilities).

B cnyyae ecnm ycTaHOBOYHAA MalmMHa — 64-6UTHAA, AOMKHbI ObiTb ycTaHOBAEHbI U 32-X, U 64-X
HUTHbIE BEPCMM KOMMOHEHT B MPOU3BOIbHON NOC/NeA0BaATENIbHOCTY.

MyTb K sglcmd ponkeH 6bITb NponucaH B NnepemeHHON oKpyrkeHus PATH (nponucbiBaeTca npwm
yCTaHOBKe).

BakHo! B cnyyae, ecnm y Bac ecTb N0AHbIW AOCTYN K MaluMHe, Ha KOoTopou yctaHosaeH SQL Server,
10 sqlcmd AononHUTeNbHO yCcTaHaBAMBaTb He HaAo.
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e Appec, uma n goctyn SQL cepsepa CRM (CRM_SQL). B kauectse nmeHn CRM_SQL A0MKHO UCMONb30-
BaTbcA NETBIOS-nmsa
e Apapec cepBepa Reporting Services n URL cny»K6bl
e  PasBepHyTbilt MS SQL Server (2014) c Collation Cyrillic_General_CI_Al
e PasBepHyTbIn MS CRM 2015 Eng c Collation Cyrillic_General_Cl_Al
e fA3bIK CUCTEMbI — PYCCKUI MU aHTTMNCKUIA
e ECnu A3bIK cMCTEMbI PYCCKUIA — ycTaHoBAEHHbIM CRM 2015 MUI Rus
e YcTaHoBneHHbI CRM 2015
e OU B AD c NONHbIM AIOCTYNOM C Hacnea0BaHWEM Ha co3/iaHHble 06beKTbl (Hanpumep, crm2015). MHcTan-
natop CRM Tam co3pgact nonb3oBaTenen n ux rpynnol
e [loMeHHbI NoNb30BaTeNb, U3-NOA KOTOPOro byaeT NPOM3BOANTLCA YCTaHOBKA M HAaCTPOMKA CUCTEMDI, C
nosiHbIM goctynom Ha OU CRM 1 ¢ npaBammn N10Ka/IbHOro agMUHUCTPaTopa Ha cepsepax CRM, SQL, WEB,
BI
e [IpaBa aennomeHT agMuUHucTpatopa 8 CRM
e CucTemMHOe Ha3BaHMe opraHM3auum 6e3 nogyepKUBaHUi, TUPE U CheL,. CUMBOJIOB B YUNTAEMOM BUAE
o (OTobparkaemoe HasBaHWe opraHnsaLmm
e BantoTta cuctemsl
e Appec AOMeH-KOHTpoasepa
o [loMeHHble CUCTEMHbIE YYeTHble 3anucK (c naponsmu) nog, cepsucol sql:
a. agent— ana 3anycka cayxbbl SQL Agent
b. dbe — ans 3anycka cnyx6bl SQL-cepBepa
C. SSrs—AnAa 3anycka cnyxb6bl Reporting Server
o [lomeHHble CUCTEeMHble y4eTHble 3anucu (c naponsmu) nog cepsucbl CRM n Manzana Loyalty:
a. LoyaltySystem (crporo first name:Loyalty last name:System)
POSService (POS Service)
CRMServer (CRM Server)
PrivateOffice ( Private Office)
CommandService (Command Service)
ReferenceCRM (ReferenceCRM.UI)
SmsService (SMPP Service)
h. EmailService (SMTP Service)
e  CnunCcoK nonb3oBaTesieid, KOTOPbIM HYyXXHO aaTb goctyn B SQL + CRM Te, Koro 3aBoguTb B KayecTBe agMu-

@™ o o0 T

Huctpatopos B SQL 1 CRM

e Ecau ans akkayHTa LoyaltySystem nonHoe ums nonb3osatensa B AD otandvaetcs oT «Loyalty System», 1o

NoHaA0buUTcA ero NnonpasuTb NpPW 3aBeaeHnU noab3osatena 8 CRM
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Cnucok Tpebyembix Roles, KOTopble A0NKHbI 6bITb YCTAaHOBAEHbI HA cepBepe:

- .Net Framework 4.5 (unu Bbliwwe)
- Web Server IIS:

- - Security:

- - - Basic Auth

- - - Windows Auth

- - Application Development
---ASP.NET 4.5 (unu Bblwwe)

Cnucok Heobxoaumbix Features:

- .Net Framework 4.5 (unu Bbliwwe)
- - WCF Services
- -- HTTP Activation

KakK aTo caenatb?

Ha cepBepe oTKpbITb Server Manager.

Search

Everywhere +

server managed

B meHto BbIbpaTe Manage —> Add Roles and Features
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B Local Server

ii All Servers

1S

« Dashboard

2% Dashboard

g File and Storage Services P
i®

Server Manager

ROLES AND SERVER GROUPS

Roles: 2 | Servergroups:1 | Servers total: 1
i File ?nd Storage 1
Services
@ Manageability
Events
Services
Performance
BPA results
© us 1

Manage  Tools View Help

Add Roles and Features

Remove Roles and Features

Add Servers

Create Server Group

Server Manager Properties

Ha cneaytouiem ware Next.

Ha ware Installation Type Bbi6bpaTh Role-based or feature-based installation.

Ha ware Server selection Bbi6paTh Select a server from the server pool

Ha ware Server Roles HyHO BbIbpaTh Tpebyembiii ponn (Roles) n HaxkaTb Next.
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4 [H] Web Server (IIS) (16 of 43 installed)
4 [H] Web Server (14 of 34 installed)

b [

b [M] Health and Diagnostics (2 of 6 installed)

b [v] Performance (Installed)

4 [m] Security (2 of 9 installed)
[V] Request Filtering (Installed)
Basic Authentication
[] Centralized SSL Certificate Support
[[] Client Certificate Mapping Authentication
[] Digest Authentication
[] 1S Client Certificate Mapping Authentication
[C] 1P and Domain Restrictions
[] URL Authorization
[v] Windows Authentication (Installed)

4 [m] Application Development (4 of 11 installed)
[] .NET Extensibility 3.5
[v] .NET Extensibility 4.5 (Installed)

[J Application Initialization
[] asp

[] ASP.NET 3.5

[¥] ASP.NET 4.5 (Installed)

O cal

[v] ISAPI Extensions (Installed)
[V] ISAPI Filters (Installed)

[] Server Side Includes

[] WebSocket Protocol

Janee BbibpaTh HeobxoaMMble gononHeHuA (Features)

4 [m] .NET Framework 3.5 Features (1 of 3 installed)

T 2.0 and 3.0) (Installed)

[V] .NET Framework 3.5 (includes .NE
[] HTTP Activation
[] Non-HTTP Activation
4 [H] NET Framework 4.5 Features (4 of 7 installed)
[V] .NET Framework 4.5 (Installed)
[ ASP.A
4[] WCF Services (2 of 5 installed)
[V] HTTP Activation (Installed)
[[] Message Queuing (MSMQ) Activation
[[] Named Pipe Activation
[] TCP Activation
[V] TCP Port Sharing (Installed)

\NET 4.5 (Installed)

Ha cneaytoliem Liare NnpoBepAeTIocs Bce Bbl6paHHble KOMMNOHEHTbI Nepes, yCTaHOBKOM, eC/in UTo 3abbITo,

MOXHO BepHYTbCA U A06aBUTb.
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. . . . DESTINATION SERVER
Confirm installation selections 30
Before You Begin To install the following roles, role services, or features on selected server, click Install.
Installation Type [[] Restart the destination server automatically if required
Server Selection Optional features (such as administration tools) might be displayed on this page because they have

been selected automatically. If you do not want to install these optional features, click Previous to clear

seneriicies their check boxes.

Features

Web Server (IIS)
Web Server

Security
Basic Authentication

Export configuration settings
Specify an alternate source path

<Previous | | Next> | [ instal | [ Cancel

Mocne BbI6OpPa BCEX KOMMOHEHT, MOXKHO NPUCTYNaTb K yCTaHOBKe, HaxkaB Install.

10
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MpumeuaHue: MoXKHO He co3aaBaTb HOBYIO opraHm3saumio B CRM, a Bocnonb3oBaTbcs TOM, YTo bObina
co3pgaHa npwm yctaHoBke Microsoft Dynamic CRM. B 3Tom ciydae nepexogum K cieayrowemy NyHKTY.

BakHo! He co3paBaiiTe opraHM3aumio ¢ Ha3BaHUEM, B KOTOPOM BCTPeYaeTca CMMBOA «-» (Tupe,
MuHyc). Microsoft CRM B Takom cnyyae 3ameHseT HasBaHMe 6as3bl AaHHbIX Ha:  «_»
(noguepKusaHue). Jlyywe Bcero nsberatb TaKMX Ha3BaHUIA.

Heobxoanmbie KOMMNOHEHTDI:

e Appec cepsepa CRM

e Appec n umsa SQL cepsepa CRM (CRM_SQL), B kauecTBe nmeHun cepsepa CRM_SQL A0AKHO UCNOSb-
30BaTbcAa NETBIOS-umsa

e Apapec cepBepa Reporting Services nu URL cny»k6bi 1 Reporting Server Login

e PasBepHyTbit CRM 2015 Eng

e  fA3bIK CUCTEMbI — PYCCKUI MU @HTTMNCKUIA

e Ecnu A3bIK cMCTeMbI - PYCCKUM - YcTaHoBAeHHbIM CRM 2015 MUI Rus

e YctaHosneHblt CRM 2015

e JlorvH 1 Naponb NoNb30BaTeNA, NPOMU3BOAALLENO YCTAHOBKY

e [IpaBa 4OMEHHOro agMmHuUcTpaTopa B ALl

e [IpaBa aennoiimeHT agMmuHuctpatopa 8 CRM

e  Hy)KHbl NpaBa SIOKa/IbHOro afiMMHA N CUCTEMHOIO agMMHa Reporting service

o (OTobparkaemoe Ha3BaHWe opraHnsaLmm

e CuctemHoe Ha3BaHWe opraHmsaumm (Org_Name)

e BantoTta cuctemol

YcTaHOBKa:

1. 3aiitn B Deployment Manager Microsoft Dynamic CRM Bo BKknaaky Organizations, co3gaTb HOBYtO
opraHusauumio (npasbiit KKK Ha Organizations -> New Organization). B noasuBlIemcs oKHe cieayeT
BBECTM Ha3BaHMe OpraHu3aL MM, yHUKaAbHOe MMa 6asbl gaHHbIX (KenaTenbHo 6e3 npobenos u cne-
LMaNbHbIX CMMBONOB (Hanpumep, «_»)), BaftoTy. B KauecTse A3blKa OCTaBUTb aHIIUNCKUIA U B Kade-
ctee SQL Collation octasutb Cyrillic_General_CI_Al. MNocne Haxatna KHonku Next cneayeT yKasaTtb
umsa SQL cepsepa u agpec Report cepsepa. lNocne npoBepKn co3gatb OpraHM3aumio.

11
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Specify the Organization Settings
Specify the name of your organization. After the name, base currency,
base language, and SQL collation are set, they cannot be changed.

Display name:

| Loyattyl

Unique Database Name:

|Loyalty

Base Cumency
1SO cumrency code:

[RUB I

| Engiish (United States)

SQL Collation:

| Cyrilic_General_CI_Al

Puc. 1 - CosgaHune opraHmsaumm

12
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We invite you to participate in the Microsoft Customer Experience
Improvement Program.

Help Us Improve the Customer Experience |

We invite you to join our Customer Experience Improvement Program to help improve the
quality, reliability, and performance of Microsoft software and services.

If you accept, we'll collect anonymous information about your hardware configuration and how
you use our software and services, to identify trends and usage pattems.

We will not collect your name, address, or any other personally identifiable information. There
are no surveys to complete, no salesperson will call, and you can continue working without
interruption. It is simple, userfriendly, and completely anonymous.

Leam more about what Microsoft CRM data will be collected and sent to Microsoft.

Yes, | am willing to participate anonymously in the Customer Experience Improvement
0 Program
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Select SQL Server
Specify the Microsoft® SQL Server™ to use,

SOL Server: IMLSQL1H

v] (@]

< Back || Next > " Cancel

New Organization
The New Organization Wizard is now creating the organization components.

Mg

Microsoft.Crm. Tools.Admin.Set DatabaseCollationAction

14
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2. TNocne co3paHnsa opraHM3aLMK, €CAU A3bIK CUCTEMbl — PYCCKUIM, HEOBXOAMMO BKAKOUUTL PYCCKUIA
A3blk B CRM:

a.

OtkpbiTb Ul CRM ¢ nomouwpto Internet Explorer(Hanpumep http://localhost/Or-
gName/main.aspx#, rae OrgName — HaMmeHoBaHue Balielr opraHM3auMm WAM NPOCTO
http://localhost , ecan opraHnsaums B cucTeme TONIbKO OHa)

3antn BO BKNA4KY Settings->Administration->Languages)

PRVt A REINI NGV # | SETTINGS v  Business Managem...

=

| & | &

PRODUCT OFFERS INTEGRATION PROGRAM PARAMETE...

usiness

2l

System

(@

BUSINESS MANAGEMENT TEMPLATES PRODUCT CATALOG ADMINISTRATION

Teams

C.

Languages

or remove support for additional languages.

Business Units
Add new business units. Edit and deactivate existing business units. Change the parent business unit.

Security Roles
Create new security roles. Manage and delete existing security roles for your organization.

+

Add new teams and new members to existing teams. Modify the team description and delete members from teams.

BbibpaTb A3bIK Russian 1 HaxaTb KHOMKy Apply.

15
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a Language Settings -- Webpage Dialog (s
Language Settings ?
Select the languages to enable for your organization, and then click Apply.

Language M Language Code Status Vers 2o
[ | Russian 1049 Enabled 6.1.0.581
||
+

Close

http://mlcrm16/Loyalty/tools/MuiProvisioning/Dialogs/LangS Q, Local intranet | Protected Mode: Off

Puc. 2 - Bkntoyaem pycckui a3bik B Ul CRM

MpumeyaHue: YctaHoBka Ha CRM 2015 Rus BO3MOMHA, HO He TecTMpoBanacb M 34ecCb He

onuncbiBaeTcA.

16
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Heobxoanmbie KOMMNOHEHTDI:

e [lpaBa AOMEHHOro agMMHUCTPaTOpa
e Apapec AOMeH-KOHTponepa

Heobxoanmo 3asectn nornHbl AD n nonb3osaTtenei CRM nog Takne ponu (ykasaHbl UX 0603HaYEHUSA
B 9TOM JOKYMEHTE U B NPOEKTE, 1, B CKOOKaxX, peKOMeHAYyeMblE UMEHA):

1. Cucrtema npoueccuHra — LoyaltySystem
2. WcnonHumble mogynn CRM (u3-nog, Koro 6yayT 3anyweHbl caykbel CRM) — CRMServer
3. Beb-cepsuc JinyHoro KabnHeta — PrivateOffice

Bce 3TK N0ruHbI A,0NXKHDbI 6bITb 3aBeaeHbl B AD. Tak)ke CBOM 10rMHbI A0NMXKHbI 6bITb Y cny»K6b1 CRM
cepBepa M Reporting cepBuca. B cnyyae ecnm KonuMuyectso NOrMHOB byper otanuyatbeca oOT
CTaHpApPTHOro, cnegyetr moanduUMpoBaTb YCTAaHOBOYHbIA NakeT 6a3 AaHHbIX. B aTom cnyvae
YCTaHOBKa «JloAnbHOCTU» O6yaeT cuutaTbCA HECTAaHJAPTHOM M AAHHLIM  [JOKYMEHTOM He
rapaHTUpyeTcAa e€ KOPPEKTHAA YCTaHOBKa.

YcTaHOBKa:

1. Cospgatb nonb3oBaTteneit B AD, nydwe B otaenbHoMm OU, B COOTBETCTBUM C KOJIMYECTBOM JINLLEH3UIA
CRM, BblaeneHHbIX 3aKa34ynkom. Ecnm mnx:
a. 3 -—co3aaTb BCex, N0 BOSMOXHOCTU, C PEKOMEHAYEMbIMU MMEHAMM
b. 2-cosgatoTca normHel LoyaltySystem u CRMServer cTaHOBATCA O4HUM, UMA NydLle NPUHATD
LoyaltySystem
c. 1-nyyuwe octaBuTb LoyaltySystem
0 — HMyero He co3gaem, y3HaTb, M3-Mog Kakoro nosb3osatens CRM 6yayt paboTaTb Bce
CNy*Kbbl
JNA 3TUX aKKayHTOB A0J/IKHbI 6bITb OTK/IHOYEHbI CPOK AeNCTBUA Naponsa n TpeboBaHMe ero CMeHbl Npu
nepBoM BXoAe B cUcTeMy. TaKKe A5 3TUX aKKayHTOB A0/1KeH ObITb 3anpeLyeH TEPMUHANbHbINA BXOA,
B CUCTeMy.

2. [nsa akkayHTa, BbiNonHAtoWero ponb LoyaltySystem paspelwmnTs BXxoa, B cUCTEMy B KauecTsBe cepauca.

17
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MowaroBan MHCTPYKLUA co3a4aHMA nonb3oBaTenen B Ul CRM:

1. OtkpbiTb Ul CRM c nomoubto Internet Explorer(Hanpumep http://localhost/OrgName/main.aspx#,
roe OrgName — HaumeHoBaHWe Bawei opraHmnsaumm uam npocto http://localhost , ecnn opraHumsa-
UMA B CMCTEME TONIbKO O/1HA)

2. 3aliTi Bo BKIagKy Microsoft Dynamics CRM -->Settings -->Administration --> Users.

VRV lgeeilPRET NG NVIN f | SALES v  Dashboards | v

Al Microsoft Dynamics CRM SETTINGS v [NEGIT

<
ADMINISTRATION DATA MANAGEMENT
l’__"’

Field Security Profiles

nization. @ Manage user and team permiss
Users

and delete members from teams. Add new users.|Edit informatior

+ assigned to usgrs.

= Privacv Preferences

3. B OTKpbIBLIEMCA OKHE B BEpXHEM MeHIo BbibpaTb New Multiple Users. B noaBuMBLLIEMCA OKHe BbibpaThb
ponb System Administrator. Haxatb KHonKy Next.

18
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Ay Microsoft Dynamics CRM v # | SETTINGS v Administration

Mew Multiple Users

= E Nna b | ed Mew Multiple Users

v/ Full Name A Site

== MNEW :',04, MNEWY MULTIPLE USERS O) COPY ALINK | ~ o EMAIL A LINK - [¥] RL

Business |
/) Add Users -- Webpage Dialog B3
Select Security Roles @Help

Security roles determine how a user may access Microsoft Dynamics CRM features, You can add or remove roles for users in the Settings area after the
user record is created.

6 Important: To access Microsoft Dynamics CRM, a user must have at least one security role,

Security rales:

7 activity Feeds
. Move the pointer over a security role to view its description,

I CEO-Business Manager

™ csr Manager

I Customer Service Representative

I~ Delegate

I Marketing Manager

I~ Marketing Professional
I Sales Manager

I~ Salesperson

I Schedule Manager
™ Scheduler

System Administrator

[~ System Customizer
I “ice President of Marketing
I™ Vice President of Sales

I Back I I Mext ] I Cancel l

4. 3aTem, BbibUpaem TMN AnUeH3UK 1 TUN aoctyna Read & Write. HaxkaTb KHonKy Next.
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= Add Users -- Webpage Dialog X

Select Access and License Type @Help

The type of client access license (CAL) determines what users can do with Microsoft Dynamics CRM. Organizations usually have a limited number of
each type of CAL, Each user needs a CAL, except those with administrative access,

Access Type
Specify the appropriate access type for this set of users.

(¥ Read-Write
Userwill have full access to any part of Microsoft Dynamics CRM that he or she has the
security roles and privileges to access,

" Administrative
User will have access only to areas of Microsoft Dynamics CRM that he or she needs to use to
perform administrative tasks. This type does not consume a CAL,

" Read
User will have read-only access to any part of Microsoft Dynamics CRM that he or she has the
security roles and privileges to access,

License Type
For licensing tracking purposes, specify the license type for this set of users,

Essential =~

Email Access Configuration
Specify how this set of users will access email.

Email access type - Incoming Microsoft Dynamics CRM for Outlook ;l
Email access type - Outgoing Microsoft Dynamics CRM for Outlook ;l
I Back ‘ I Next I I Cancel |
- [Continue to the next page. |
atto: fflocalhostiLovalty/\WebWizard/WizardContainer. aspx?WizardId=2631659F-A668-< €& Local intranet | Protected Mode: OfF [

5. B cneaywouiem okHe Bblbupaem Select users from all trusted domain and group u x)xmem Next.

) Add Users -- Webpage Dialog [X]
Select Domain or Group @Help

The tree displays the trusted domains and groups in Active Directory. Expand and select the domain or group node from which you want to select
users.

@ Select users from all trusted domains and groups

€ Select users from the following domain or group:

l Back ] l' Next ﬁ Cancel |

|http:fflocalhost temp) i i ontainer . aspx?i: 8-4A48-8336-D20E18, ’—Q‘l‘l Local intranet | Protected Mode: On 4

6. B cneayrolem oKHe HaXKMMaem Ha 3HAYOK /1yna, Haxo4ALWMINCA cnpaBa OT NoJsia BBOAA W BbibMpaem
cnyxebHble akkayHTbl (Loyalty System, Private Office, POSService) n HyXHbiXx Ham nosib3oBaTenemn.
Mocne yero xmem KHonky Add.

7. Cospaem nosib3oBatenei npu nomowy KHonku Create New Users
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2] Add Users -- flnanoroeoe okHo BeB-CTpaHULEl -
Select Users @Help
Type a part of the name of each user you want to add to Microsoft Dynamics CRM. Use semicolons between names. You can also use Lock Up to select users.

& Loyalty System & Private Office j
[ Back | [creasteNewusers| [ cancel |

Mocne 3Toro HEOHXO0AMMO NPOBEPUTL, YTO MNOIHOE MMA Nonb3oBaTena LoyaltySystem 3anmcaHo Kak
“Loyalty System”, npu HeobxoaMMOCTM — NONPaBUTb UMA U pamMUANIO B KAPTOYKE MOJib30BaTeNs.
Ecnm atoro pobutbcs HEBO3MOXKHO (Hanpumep, 3agaH GopmaT NOMHOIO UMEHU KaKk “Gamunus,
NmAa”), TO HYXKHO CMeHUTb GopMaT NOTHOTO UMEHW U NEPEUMEHOBATb 3TOrO NO/Ib30BaTeNs.

21



MANZANA

GROUP

BaxkHo! Heobxoanumo BbibpaTb 0AUH NOPT OAUHAKOBbIN U CBOBOAHbLIA Ha BCEX cepBepax, 3TOT
nopt 6yaeT 3aHAT CepBUCOM YCTaHOBLUMKA. 3TO KpUTuyeckoe TpebosaHue, 6e€3 Hero ycraHoOBKa
HeBo3MoXHa! Mo ymonuaHuio ucnonbsyetca nopt: 3000

Mocne BbINONHEHHbIX Bbile TPeboBaHUA, MOXKHO NPUCTYNATb K YCTAHOBKE CUCTEMBI.

[na 3TOro Mcnonb3yeTcA aBTOMATUYeCKM ycTaHoBWMK ManzanaUpdater, Heob6xoauMmo ckavaTtb
PYKOBOACTBO nonb3oBaTena «..\Documents\ManzanaUpdater. User Manual.docx».

Cnepya waram 13 pyKOBOACTBA NPOAOIKNUTL YCTAHOBKY.

CcblIKa Ha peno3uTopuin Git
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Huke onucaH NopsaAOK NOArOTOBKKU MPUAOXKEHUA K paboTe.

BHumaHue! Mepen HaYalOM aBTOMATUYECKOM YCTAaHOBKU, HEOBX0AMMO NPOBEPUTb FTOTOBHOCTb
cepBepoB, UCNONb3YA AOKYMEHT «Requirements for servers.docx».

Bce TpeboBaHMA A0MXHbI 6biTb BbINO/HEHbI, TOJIbKO MOTOM MOXHO NPUCTYNaTb K
aBTOMaTUYeCcKoU ycTaHoBKe!

[Nna ckaumBaHUA NpoeKTa y Bac AonxKeH 6bITb K HEMY A0CTY.

Ccbl/1IKa Ha Peno3nTOpPMi NPOEeKTa.

CKavarTb.
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[na Havana HeobxoaMMO creHepupoBaTb Napy KAtoYen 6e30nacHOCTH, ANA KOPPEKTHON U
H6e3onacHoi paboTbl cepBuca U NPUNOKEHUA, 6€3 HUX YCTAHOBKY NPOU3BECTU HEBO3MOXKHO.

B nanke KeyPairGenerator 3anyctute CRMUpdater.Crypto.KeyPairGenerator.exe

ye

CrereprpoBaTe KA0HU

Coxpanute
B AMpEKTOpUM:

O

[C] Buisectu & dopme:

EcTb aoBa BapuaHTa:

- «COXpaHUTb B AUPEKTOPUMNY»
Ecnu BbIbpaH 3TOT BapMaHT, TO HEO6XOAMMO YKa3aTb NyTb, Kyaa 6yayT COXpaHeHbI
CreHeHPUPOBAHHbIE KNKOYW.

- «BbiBECTU B popme»
Ecnu BbIbpaH 3TOT BapmaHT, TO KNtoun 6yayT BbiBeAeHbl B POpMy HUXKe, TOrAa HY»KHO byaeT

BPYYHYHO KOMMPOBATb KaXKAbIN KAKOY B OTAENbHbIN daiin.

PekomeHayeTca BbIBMPaTb BAPUAHT C COXPAaHEHUEM B AUPEKTOPUIO.

HaxaTb «CreHepupoBaTb KAIOUN».

BaykHo! inA KaXA0M cpeabl HYXKHO reHepupoBaTb HOBYIO Napy KaK4Yeu, 3To oba3aTenbHoe
ycnosue. AGDMUHUCTPATOP XPAaHUT y ceba 3TU KUK ANa BCex nocneaytowmnx obHosaeHuit. Ecam
KAK4YM 6€30NacHOCTU He COBNAAAIT, aAMUHUCTPATOP NONYYUT OLIMOKY YCTAaHOBKM.

OueHb BaxHO cobntogatb 6€30NacHOCTb, KAOUYU A0MKHbI ObITb TOIBKO Y aAMUHUCTPATOPA.
HapyweHune 6e30nacHOCTM KNtoYen BeAET K HE O4EHb XOPOLLMM NOCNEeACTBMAM, OHWM ByayT Ha
Ballel coBecTn, BHUMATENbHEN.
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YcTaHOBKA

CiryxeOHbIA KOHTYP (JIOKAJIbHBIE CepBepa)

[aHHbI pasaen onucbiBaeT YCTaHOBKY C cepBepa, KOTOPbI MMEIT A0CTYN K CETEBOM Nanke ¢
ANCTPUBYTUBOM, M HAXOAMTCA B TOM Ke CETU, YTO U CEPBEPDI, HAa KOTOPbIe NPOU3BOANTCA
yCTaHOBKa.

B nanke ManzanaUpdater 3anyctute CRMUpdater.Client.Shell.exe, nocne 3anycka nepsbim warom
HY»HO yKa3aTb:

«MankKa ¢ wabnoHamm» - NyTb A0 Nanku c wabnoHamu. (Templates)

«Kniou 6e3onacHocTM» - NyTb A0 KAtoda 6e3onacHocTu. (Private key.xml) (Paspgene «leHepauyma
KAtouen»)

«COXpaHUTb HACTPOMKU» - OMLUA NO3BONAET XPaHUTb HAaCTPOMKM 3TOro wWwara Ha MK, c KoToporo
OHO 3anyLeHo.

Mpwu 3anycKe HacTpoiku 3arpysaTca u3: C:\Users\ ... \AppData\Roaming\Manzana Updater

@ Manzana Updater - m}

Manka c wabaoHamu

C:\ManzanaUpdater\Templates

Kntou 6e3onacHocTu

C:\ManzanaUpdater\Private key.xml

CoxpaHuTb HaCTPOWKM

Haxknmaem «lanee».
Mepexoanm Ko BTopoMy Lary «Bbibop wabnoHa».
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Ha aTom ware Hy»KHO BblIbpaTb Tpebyembiii WabnoH.

Fae B3aTb WabAoOH?

[na co3paHusa wabnoHa, HeobXoAMMO CO3aaTb 3a4a4y Ha OTAeN pa3paboTKM C peecTpom
YCTaHOBKM, e yKa3aHbl agpeca, JI0rMHbI 1 npoyee.

Mocne BbINONHEHMA 3a4a4m, WabnoH byaeT nobaBAeH B peno3uTOpuiA NPOEKTa, N €ro HYXKHO

byaeT ckavatb.

BbibpaB wabsoH, Nepexoaum Ha Cneayoumnii Wwar - «3anonHeHue wabaoHa».

[oCcTaTouHO B WaboHe NPOBECTU KOHTPO/IbHYHO MPOBEPKY HA KOPPEKTHbIE 3HAYEHUA B NOASAX,

Buibop wabnoHa

. ML20YS
I i
BN ManzanaOnline
« Il Markey
< | g3
I Dev
B Prod
< I Test
D Mark Tag13.Testinstall

2 Mark Jag13.Test Prepace
D Mark Tag 13 TestUpdate

@ Manzana Updater

3anosiHeHue wabnoHa

O6wume Koum

OpraHusauus » ‘ ManzanaUpdater

Cepsep: CRM ; [MLcRM37

Cepeep: SQL » [MLsaLs7

Cepsep: WEB » [MLcRM37

OData: Mopr YuacThuka » [1011

OData: Mopr Meneaxepa » [1012

OData: Mopr Agmunuctpatopa » 1013

OData: Crapeivi dopmart » O

Mopr ans AutoUpdater » 3000

lowmen » [ml

Norvn CRMServer ; |cRMserver

MyTs A0 daiinos ycrarosky » |caTemp\Tag13

Kactommsauma CRM °

My6ankaumsa 6a3 AaHHbIX

Jlorvn LoyaltySystem {LoyaltySystem

BBECTM NapOonun ANs CUCTEMHBbIX YYETHbIX 3aNnCcel, BbIOpaTbh CreHePUPOBaHHbIN NyBANYHbIN KAtoY
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(pasaen «feHepaums KnoYen»).
MNepexogmMm Ha cneayowmii war.
Ecnhu TpebyeTca OTMEHUTL BbINOIHEHME KOHKPETHONO LWara, TO HY»KHO CHATb ra/iky B YeKbokKce.

3atem nepexoaum Ha cneayrowmii war — «CoxpaHeHMe CNUCKa 3aaau»

@ Manzana Updater - ] X

COXpaHEH ne Crnnucka 3agav

Coxpanute

EE ==

«3anycTUTb» - 3anycKaeT BbINOAHEHME YCTaHOBKN. OTKpbIBAaeTCA HOBOE OKHO C 1I0TOM.

& Manzana Updater : Task Runner - [u] X

Tack 9 u3 33: "UpdateFile"

120059 |A G

 \QNQ
. \QA\SDK Metadata.Q dats
\QNQ i

1 Custom.css.

o
ps
c
c
c
o
120059 |A C fig.htm.dat
120059 |A C
120059 [A C
120100 [A C
c
c
c
c
c
c
ps
c
c

nfigxml

Lcss.

1201:00|A C
1201004 G
120100|A C:

DataBaseRestore 1201:00[A C

SqiCommand 1201:00]A €A
1201004 C:

120100 [A C)
1201:00|A C
1201004 G
1201004 G
1201:00 | Exported revision 26244.
12:01:00 | Mimnopt us SVN sasepuen
UpdateRegistryKey 1201:00 | 04.10.2017 1201:00 | BoinonHenwe sagasn a6eplueHo ycnewHo: D (Solution) (D
~ W1201:00]

1201:00| 04102017 1201:00 | B 5 338aua: D (DacPac’s) (D )

00:00:25 <

CreateliSAnnlicationPool

KpaTkoe onucaHue:

1 - OTobpakaeTca Ha3BaHMe TEKYLLErO Wara, KOTOPbIM BbIMONHAETCA.

2 - CNn1CcoK Bcex KomaHa;:

- barpoBbIM NOMeYatoTCA KOMaHAbl, KOTOpble He 06A3aTeNbHble U HE KPUTUYHDIE;

- HepHbHA-U-REPEUHePHHYTFBHM — BbINO/IHEHbIE KOMAHAbI;

- KPaCHbIM — KPUTUYHAA NPOBasieHas KOMaHAA, BbINOAHEHME BCEro npouecca byaeT npepBaHo; -
6enbiMm — KOMaHAbl KOTOpble B 0Mepeamn Ha BbINOIHEHUE;

3 - OCHOBHOE OKHO /10Ta, B KOTOPOM BbIBOAUTCA BCe MHPOPMALLMA O NpoLLecce yCTAaHOBKM.

4 - Taiimep BbINONIHEHWUA YCTaHOBKMW.
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Ecnn HeobxoAMMO NPOM3BECTM YCTAHOBKY HA BHELUHEM KOHTYpe, TOr4a NpoLLece AeNNTCA Ha ABa
3Tana U UMeeT HEKOTOpPblE OTANYNA:

MpuaoXKEHNE HYXKHO NePEHECTM BO BHELLHIOW Cpeay, U 3anycKaTb ero Tam Xe.
dtan 1 (npoBoautca cotpyaHukom Manzana):
1. 3arpy3ka anctpmbyTtmea Ha MK;

B npunoXeHun Hy>HO BbibpaTb WwabnoH ¢ HazsaHnem: KnneHT.Cpeaa.Bepcua.Prepare.xml
370T WwabnoH 06A3aTeNIbHO NPUCYTCTBYET B Manke AN KaKA0ro KJAMEHTCKOro NPOeKTa, B KOTOPOM
HeobxoAnMa yCTaHOBKA HA BHELLIHUW KOHTYP.

Bl !CustomTemplates
Bl 'Demo
I 'ML.GeneralVersion
4« Bl Jam
4« Il Prod
4 [l Tag13
Jam  Prod.Tag13.Install

Y

O =) Jam  Prod.Tag13.Prepare

OH BbINONHAET 3arpy3Ky c cepepa AUCTPUOYTMBA AN1A YCTAaHOBKU BO BHELUHEM KOHTYpeE.
2. MepeHoc ancTpubyTMBa BO BHELLHIOKO cpeay.

MepeHOC 3aKNt0YaeTCA B KONMPOBAHWUM .Zip apXxuBa AUCTPUOYTMBA HA CepBepPa BHELLIHEro KOHTYypa.
Tak e TpebyeTca nepeHoc npunoxeHnsa ManzanaUpdater c cepsucom.

dran 2:

1. YcTaHOBKa cucTembl.

Ha aTom aTane Hy»KHO, BbIbpaTb HeEOBX0ANMBIN WabNOoH, yKa3aTb NankKy, r4e pacnonoxKeH .zip
apXuB, 3aTeM NPOBEPUTL WABNOH Ha KOPPEKTHOCTb 3HAYEHUN, BBECTM NAPO/IN CUCTEMHbBIX YYETHbIX
3anucen, BblbpaTb CreHepMPOBaHHbIM NyBANYHBIV KNtod (pasgen «feHepauma Kaouen») n

3anyCcTUTb YCTAHOBKY. B cnyyae noasneHuna owmnbok, nocmoTpeTs B pasaen FAQ => MpunoxkeHue.
Ecnu peweHns Tam HET, MOXKHO 06paTUTbCA B OTAEN Pa3paboTKM.
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MoapobHas paboTa ¢ wabnoHamm, Kak OHWM CO34aOTCA U NPOYEe, ONUCAHO B AOKYMEHTE:
Templates Guide

Ona nonyyeHuma wabnoHa, HeobxoANMMO c034aTb 33434y C NPMBA3AHHbBIM 3aNOTHEHHbBIM PEECTPOM
YCTaHOBKMW. 3aTem nocne BbINOAHEHMA 334341 COTPYAHUKOM, B peno3uTtopuii byaet pobasneH

Tpebyembiit WabNoH.
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Pasp,en ANnAa onMcCaHMA CamMblX YaCTbIX I'IpO6I'IEM n nUX peweHuna.

Mpobnembl cepsuca.

EcnAmn no KakMm-To NpUYMHaAM aBTOMATUYECKas yCcTaHOBKA cepsmnca CRMUpdaterService
HEBO3MOXHA, HUKE ONMcaH cnocob pyYyHOM YCTaHOBKMW.

3agaya: YcTaHoBUTL cepBuc M3 nanku ...\ManzanaUpdater\CRMUpdaterService Ha Bce cepsepa,
KOTOpble y4aBCTBYIOT B paboTe cnuctembl. CepBuC yCTaHABAMBAETCA OANH pa3. Janee npocTo
obHoBAAETCA.

BaxkHo! Mo ymonyaHuto cepsuc ncnoabsyet nopt 3000, eciv OH 3aHAT Ha cepBepe, TO
HeobxoAMMO N3MEHUTb B HacTponKax .config daitna nopt Ha cBoboAHbIN. TaK e AN ycnelHowm
YCTaHOBKM Ha BCEX cepBepax A5 cepBuca AoMKeH 6biTb YKa3aH o4WH NOPT.

Ona storo B ¢paitne CRMUpdater.ServiceHost.exe.config nameHunTts 3HayeHne nopta 3000 Ha
Nto60M cBO6OAHbIN U OTKPLITbINA MOPT:

<add baseAddress="http://*:3000/CRMUpdater/Service" />

1. CkonuposaTtb nanky CRMUpdaterService Ha KOHeYHbIN cepBep, peKOMeHAYETCA pasmeLaTtb
Manky ¢ cepBncom B KopHe gucka C. (C:\)

2. NMocne nepemelyeHus, 3anyctmtob Install.bat ot umeHn agmumHUcTpaTopa — yCTaHOBUTCA CepBUC.
3. 3aTem Start.bat ona 3anycka cepsuca.

Kakue .bat paiinbl gna pyyHoro ynpasneHums:

1. Install.bat — yctaHOBKa cepBuca;

2. Delete.bat — yaaneHue cepsuca;

3. Start.bat — 3anyck cepsuca;

4. Stop.bat — ocTaHOBKa cepsuCa;

5. Stop_Delete_Install_Start.bat — octaHOBKa, yaaneHue, ycTaHOBKA, 3aNycK;

Ecnu yKasaH He cTaHAapTHbIN NyTb «C:\» HY>KHO HEMHOIO M3MeHUTb NyTb B cieaytoumx .bat
dannax: Install.bat / Delete.bat / Stop_Delete_Install_Start.bat

"C:\MNyTtb_[lo_ExE_®daitna\CRMUpdater.ServiceHost.exe"

4. duHanbHaA onepauma — NPOBEPUTb 3anNyCTUCA 1M CEPBUC.
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- Haxkatb Win+R;

- YKasaTb services.msc;

- B cnucKke cnyk6, HalTU YCTAaHOBNEHHYO CYXKObI; (N0 ymonyaHuio HazBaHMe «Manzana CRM
Updater Service»)

YcTaHOBKa 3aBeplueHal

Mo 4yacTbim BONpOCamM MOXKHO MOCMOTpPETb pelleHue B pasgene FAQ > CepBuc, B KOHLLE 3TOro
OOKyMeHTa.

Mpobnembl NpUNoKeEHUSA.
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